
 

 

Sanger sequencing ordering guide 
 
 
To order sequencing from Source BioScience LifeSciences, you need to first register with us. 
Once you have created an account, you can then place your order. 
 
The sequencing order pages are reached through the Sanger sequencing options in the 
Genomic Services tab, or through any of the Quick Buy options throughout the site. 
 
First page  
 

 

http://www.lifesciences.sourcebioscience.com/register.aspx�
http://www.lifesciences.sourcebioscience.com/order/sequencing.aspx�


 

 

The question marks (?) on each heading link to help pages. The headings help to break down 
the ordering into each section. 
 

 
 
Personal information – results are sent by email to all email addresses in the blue box. 
 
 
Order information – Previous order settings can be imported by entering a previous order 
number in the blue box.  

- Samples can be submitted by post (freepost in the UK) or dropped off at one of our 
numerous collection boxes 

- If you select “download” data delivery you will automatically get our SpeedRead 
facility where the data is available to be downloaded as soon as it’s finished 
processing, or, we can attach it to an email 

- Samples can be delivered in either individual tubes, or in 96 well format.  The option 
that is selected here will determine the order in which reaction details are entered in 
the next step 

- You will be asked to provide the template/primer names to the associated barcodes 
in the next section 

 
 
Sequencing Vouchers – Here you can enter your trial read or whether you have prepaid DNA 
sequencing vouchers for single reads and for 96 well plates. 

- If you select the trial read vouchers, you will have to enter a promotional code when 
checking out your purchase. 

- If the individual tubes option is selected, you can enter the number of vouchers you 
are going to use with your current order and your pricing will be adjusted 
accordingly at the checkout. 

http://www.lifesciences.sourcebioscience.com/genomic-services/dna-sequencing-service/prepaid-dna-sequencing-vouchers.aspx�
http://www.lifesciences.sourcebioscience.com/genomic-services/dna-sequencing-service/prepaid-dna-sequencing-vouchers.aspx�


 

 

- Vouchers cannot be used for presequenced reactions, additional chemistry and 
primer orders. Vouchers used must be included with your samples and dispatch note 

 
 
Analysis settings – this lets you set your quality value limit, your mixed base identification 
and quality clipping to improve and refine your results 

- Quality Value Limits (QVs) are assigned to base calls and give a measure of base 
calling confidence.  Base calls are called as "N" when the Quality Value of the base 
call is below a particular threshold.  You can choose the Quality Value threshold at 
which the software will call "N" instead of a specific base. 
Calling "N" when the QV<20 is generally considered acceptable.  The higher the QV 
threshold, the more accurate the base calling.  The negative to this is that more 
bases will be called as N when the confidence is low. 

- Mixed Base Identification Please select this option if you would like to call a mixed 
base code for any peak that is 25% greater than that of the highest peak.  The IUPAC 
code table is available on the help section. 

- Quality Clipping Please select this option if you require us to clip the beginning and 
ends of the reads where base calling confidence is low.   This is useful when 
performing assemblies.  If you are unsure, we recommend leaving this option 
unselected. 

 
 
Primer synthesis – Source BioScience can either use one of our stock primers, or if you would 
like for us to arrange synthesis of a specific primer, you can write the name of the primer and 
its sequence in the appropriate fields. The ordered primer can be selected in the primer drop 
down box in the next part of the ordering process. 
 
 
Notes – free text box, the user can give us useful notes on their order – this is fed through to 
SWORD 
 
 
Once this page is complete, click NEXT. 
 
  



 

 

Second Page 
 
On this new page, you can enter all your sample details.  
 

 
 
You can either use the table provided to create your order or you can download an excel 
spreadsheet, enter the details and upload it on the same page. 
 
The field headings are linked to help pages. There are a few things to watch out for on this 
page: 

- Template name – if the same name is used twice, the system assumes this is a read 
pair and charges appropriately 

- The ticking of these boxes can lead to extra costs which aren’t immediately obvious 
at this stage, but are described in our main Sanger sequencing page. 

- The Add button adds a new line 
- The Next button adds the order to the basket – once an order has been added to the 

basket, you cannot go back and edit it, you can only remove the order and submit a 
new one 

http://www.lifesciences.sourcebioscience.com/sanger-sequencing-service�


 

 

Note:  When you make your first order, your account will not have been assigned to an 
organisation or institution. What institution you belong to will determine the pricing 
structure applied to your order. Therefore, your first order will appear to be charged at 
our standard prices. However, the order is not processed until we have determined your 
institution and so you will be invoiced (or charged on your credit card) at the correct 
price. 

 
 
Completing your order 
 
Once you have added your sequencing order to your basket, you can checkout your order to 
complete your purchase.  
 

 
 
You can remove the order by ticking the Remove box and pressing Update. 
 



 

 

The Return to shopping button allows you to return to the main site and put additional items 
in your basket. Don’t worry though, if you navigate away from the page in other ways, the 
items in your basket will remain so you can check them out later. You can even log off and 
back in again. 
 
To proceed with your order, press Continue which will take you through to the order 
completion pages. 
 
 

 
 



 

 

This screen displays your total amount, including any VAT or delivery costs (not applied to 
sequencing orders) and lets you choose how to pay for it. 
 
You can pay by purchase order (PO) by entering the PO number in the free text box, and we 
will invoice you for the amount owed. 
 
To pay by credit card, select the Pay by credit card option, then once the order is confirmed 
you will be taken to SagePay, our secure payment partner, where you can enter your full 
details. The card is only debited once we’ve confirmed the invoice amount. This ensures that 
the correct pricing is applied to the order. 
 
If you have a Promotional code, please enter it in the 2nd text box, and hit Apply. Any 
discount or free reads will be applied to your payment total. 
 
You can only complete your orders if you have agreed to the terms and conditions of sale, so 
please ensure you tick the appropriate boxes. 
 
To complete your order, hit Confirm Order, once the checkout is complete you will be 
redirected to a Payment Successful screen. This will include details of where to send 
sequencing samples or where to find the collection boxes in your area. 
 


